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Concrete Boom & Line Pump Hire - Terms & Conditions 

 

1. All hires are made to the nearest hard road point or where the vehicle can get safely. The hirer shall be responsible 

for the ground upon which the pump is to traverse and set up on. This will be decided at the driver’s discretion to 

proceed to destination or not.  

 

2. A Safe System of work will be established this must be followed for each concrete pump hire under the Construction 

Plant-hire Association’s Best Practice Guide for the Safe Use of Concrete Pumps, and in accordance with British 

Standard 8476:2007 or subsequent amendments. 

 
3. Only our employees, no other person should operate such plant without the owner’s prior written consent. 

 
4. Our employees shall not operate any other plant or machinery or undertake work other than that for which they are 

supplied by the owner unless previously agreed in writing between the owner and the Hirer.  

 

5. Threatening or abusive behaviour towards employees of Ve-Tech Concrete Limited will not be tolerated and the 

company reserves the right to terminate the hire and withdraw from the agreement. 

 
6. Approx 60 minutes is required for the pump to be set up before it is ready to commence pumping and allow 

sufficient time after completed pumping to de-rig, wash out and prepare for travel. These periods of time will be 

charged at the working rate as agreed. Concrete should not be delivered to site until such time as pump operator 

deems that they are ready to commence pumping operations. 

 
7. Our objective is to arrive on site when requested however all hire times are approximate. Ve-Tech Concrete Ltd will 

not accept liability for losses incurred by the customer due to late hire. 

 
8. A competent person shall be present on site to sign for the hire of the pump operation. 

 

9. This quotation is based on current costs of labour and fuel at the date of issue. Any increase in costs will be 

chargeable to the customer. 

 

10. All prices quoted are subject to Value Added Tax, which will be added at the current rate, where applicable. 

 

11. Non account customers are asked to pay within 24hrs of booking to secure a hire time. 

 
12. Credit terms on account sales only are strictly 30 days from date of invoice.  

 
13. Boom Pump Overtime charges will apply after an initial 10hrs on site. The hire will commence when the Pump 

arrives on site on or after the requested hire time. 

 

14. Boom Pump Cancellation charges will be applied when hires are cancelled with less than 24hrs notice (out with 

weekends and public holidays). Cancellation fee of £435.  

 
15. Line Pump Overtime charges will apply after an initial 5hrs (half day hire) or 10hrs (full day hire)- Including Boom 

pump hire at £1.66 per minute. The hire will commence when the Pump arrives on site on or after the requested 

hire time. 

 
16. Line Pump Cancellation charges will be applied when hires are cancelled with less than 24hrs notice (out with 

weekends and public holidays) Half Day hire cancellation fee of £225 or Full day hire cancellation fee of £342.50. 


